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Creative Brief Worksheet
This worksheet has been put together to help you define what it is you want your website to achieve, its aims and objectives. This information will help us create an appropriate design, structure and content to achieve those objectives. The more information you give us, the better we will be able to help you.
Please answer each question with as much information as you think we will need and skip any questions that don’t apply.

Please get everyone involved with the website to complete this worksheet together, that way we won’t miss any important opinions.
Most importantly, please remember that when you think about your website, you need to think about who your intended audience is and what they’ll want from your website. The vast majority of visitors will arrive with a rough idea of what they’re after, be it solicitor’s or accountant’s services, carpets, phone systems or pet supplies. Together we need to make sure the visitor can find what they need and then take the appropriate action, be it making a purchase, filling in a form or just making a call.
Background

Company Name:
Current Web address:
What products or services will your website be advertising/promoting?
Audience

Who is the primary target audience for your website? 
e.g. public/B2B/prospects/existing customers/local/national/international
Is there a secondary audience for the website and who are they?
e.g. suppliers/clients/prospects
Objectives

When a visitor comes to your website what do you think they will be looking for?

Once someone has visited your website, what action would you like them to take?

For example, make a purchase online, fill in a form, make a call etc.

Your current website
What aspects of the existing site work well and why are they successful?
What does not work and why?
Content and Design

Describe how you would like users to perceive the new website.
e.g. modern, professional, friendly, edgy, fun etc.
To help us gain a better understanding of your business sector please list your competitor’s websites and other related organization’s websites.
Outline any ideas you may have for the website. How do they support your business goals and benefit the user?

If you have an existing company identity, such as a logo, business cards, stationery etc. will the website colour scheme be based around these?
If you do not have existing company identity, such as a logo, business cards, stationery etc. would you be interested in our design and print service?

Please list all the pages you think your website will require?
e.g. home, contact us, our services, our products, product one, product two etc.
How often do you intend to update the website and what sort of updates will these be?
e.g. news, events, products etc.
Approval and Sign Off

Who will be the main contact for the website? Who has final Approval? Please list names, email addresses and telephone numbers.
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13 Oakmere Avenue, Withnell, 

Chorley PR6 8AX

01254 831701
07963 900877
david@achroma.co.uk

